
Detroit Rescue Mission Ministries

JOB DESCRIPTION
JOB TITLE:
Case Manager



LOCATION:
All Sites
REPORTS TO:
Senior Case Manager


POSITION:
Non-Exempt
JOB SUMMARY:

Under the general direction of the Senior Case Manager, manage and coordinate the delivery of supportive services to transitional housing participants to help them become stabilized and work towards safe and affordable permanent housing, income and greater self-determination. 

ESSENTIAL FUNCTIONS:

1. Perform initial assessments of participant as to immediate needs and long-term activities to help participants achieve self-sufficiency, income, and permanent housing. 

2. Meet with each participant on a biweekly basis to develop and monitor participants’ progress on their case management plans.

3. Develop and maintain an accurate schedule of activities each participant is to be involved in. Inform residential facility Directors and others of major goals and activities so they can assist participant in maintaining progress and receiving services.

4. Engage in referrals and community relations, make and follow-up on all referrals make, link participants as needed to mental health and treatment services including 24-hour emergency intervention. 

5. Develop, share, and maintain an up-to-date directory of community services, including aftercare service resources for departing residents.

6. Work with agency and community personnel to assure participants can access services for which they are referred.

7. Monitor participants’ activities and progress during the program period. Observe participants at group events and in residential facilities.

8. Help participants obtain needed skills through instruction, discussion, advocacy, coaching, negotiated arrangements, referrals, on-going training, and support.

9. Refer participants for life skills assistance when participants may require assistance in following up on referrals, applying for services, making transportation arrangements, etc.

10. Supervise participants enrolled in residential programs by assisting in crises, and engaging in follow up prevention planning after crisis call. Recommend changes in rent when appropriate, monitor status in paying program rent.
JOB TITLE:
CASE MANAGER

11. Provide discharge planning and aftercare services to participants, including education/employment planning, goal and objective setting for independent living and referral to ongoing permanent housing support services.
12. Maintain records that assure files are complete, all actions taken on behalf of, or services provided to, participants are documented timely, records support billing statements and administrative records and reports are accurate and timely.
13. Attend and participate in in-service education and training, multi-disciplinary staff meetings or general staff meetings.
OTHER DUTIES & RESPONSIBILITIES:

1. Performs other duties as assigned.

KNOWLEDGE, SKILLS AND ABILITIES:

1. Bachelor’s degree in human services field with CAC-1 or an MAFE and one year of supervised substance abuse counseling job training under a DRMM treatment/housing staff or other agency with a positive recommendation from the supervisory trainer.
2. Demonstrated organizational and interpersonal skills necessary to communicate with others to exchange information.

3. Mental ability to frequently handle pressures related to simultaneous handling of multiple projects, and various youth personalities, and disruptions.

4. Physical ability to periodically sit or stand for long periods of time and to bend/lift/carry items while setting up training rooms.

5. Must have annual testing for hepatitis and annual TB testing.

WORKING CONDITIONS:

1. Normal office environment with little discomfort due to heat, dust, noise and the like.

2. May be required to work evenings and weekends on an occasional or ongoing basis. 

This job description is intended to describe the general nature and level of work being performed by a person assigned to this job.  They are not to be construed as an exhaustive list of all job duties that may be performed by a person so classified.
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